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Participant Liability and Billing 
Application for: MO HealthNet Providers
Posted date: July 9, 2026
Effective date: Ongoing
· When Participants May Be Required to Pay
· Other Insurance
· Covered Services
· Non-Covered Services
MO HealthNet participants may sometimes be responsible for payment of services. Providers should review the following guidance to ensure proper billing and participant notification.

When Participants May Be Required to Pay 
Participants may be financially responsible if: 

· They choose services not covered by MO HealthNet
· They receive care from a non-MO HealthNet provider without required prior approval
· They have another health insurance policy and receive services from a provider that is not in the other policy’s provider network
Other Insurance
If a participant has another health insurance policy, that insurance must be billed first. If the other insurance covers a service MO HealthNet does not, the participant may owe the remaining balance. Also, if the other health insurance company denies the claim because the provider is not in the other health insurance policy’s network, the participant may owe the unpaid balance.

Participants should present all insurance cards at each visit and must follow the rules of each policy (including network and prior authorization requirements). Refer to Section 5.4 (Commercial Health Care Plans) of the MO HealthNet General Sections Manual (GSM) for more information.

Covered Services
[bookmark: _Hlk232493309]Participants should not be billed for covered MO HealthNet services, even if MO HealthNet does not pay the provider or the provider’s charge is higher than the MO HealthNet payment. Refer to Section 5 (Third Party Liability, Participants Liability When There is a Third Party Resource), of the GSM for additional information. 

Participants should not be billed for any services if they have Medicare and Medicaid coverage with Qualified Medicare Beneficiary (QMB). Refer to Section 1.6 (Qualified Medicare Beneficiaries) of the GSM for additional information.

Non-Covered Services 
Providers may bill participants for non-covered services. Examples include:
	· Chiropractic 
· Cosmetic procedures
· Experimental services
· Gender reassignment surgery
	· Hair transplants
· Infertility treatment
· Personal comfort items
	· Routine contact lenses
· Sterilization reversal
· Services needed for moral or religious reasons


If a participant elects to receive a non-covered service, they must sign a written agreement before receiving the service. The agreement must: 

· Identify the date and service
· Be signed and dated by both the participant and provider
· Be completed prior to service delivery
· Be kept in the participant’s medical record
These agreements are between the provider and the participant. If a dispute occurs, it is the provider’s responsibility to present written evidence of the agreement to the MO HealthNet Division. Additional information can be found in 13 CSR 70-4.030.
For questions related to eligibility, claims, and policy, contact Provider Communications via eMOMED or by calling (833) 222-7916. 


MO HealthNet Fee-For-Service (FFS) policies guide basic coverage for Managed Care (MC), though MC plans may add requirements like prior authorization. Some services, including pharmacy, are carved out of MC and paid through FFS. Contact each MC health plan to confirm how this Bulletin applies. Unresolved issues may be submitted through the MC Provider Request for Information to reach an MHD MC Liaison.
Before providing services, verify patient eligibility by swiping the MO HealthNet card, calling Provider Communications at 573-751-2896 or toll-free (833) 222-7916 (Option 1) or using eMOMED Direct MC benefit questions about MC benefits to the member’s MC health plan. 
Bulletins remain on the MO HealthNet News page for three years. Providers are encouraged to subscribe for updates. Visit MHD Education and Training for web-based training and resources, or submit an MHD Education Request to schedule training.
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