


DME ADVISORY COMMITTEE MEETING MINUTES
October 14, 2025

Members Present
Amy Ogle, Chairperson, Hannibal Medical
Mike Osborn, Alliance Rehab & Medical Equipment
Karen Atkins, Mobility First 
Kenton Randolph, Randolph Medical Plus
Grace Greninger, Freeman Health 
Chris Cobb, Cox Health
Consultants Present
Matt Chegwidden, Clinical Review Consulting
Lorilie (Lori) Parker, Clinical Review Consulting
MO Healthnet Division (MHD) Staff Present
Melinda Bridge
Julie Phillips 
Jamie Purnell
Jessica Veit
Lee Gerloff 
Teresa Johnson
Beth Bramstedt
David Ward
Thad Taylor
Welcome/Introductions/Announcements
Amy Ogle called the meeting to order. The July 8, 2025, meeting minutes were reviewed. Kenton Randolph made a motion to approve. Chris Cobb gave the second. All approved.


Old Business/Updates
Therapy Exams for Custom Wheelchairs
Melinda Bridge reported that this proposal is still pending with MHD’s administration. Jamie Purnell added that administration responded October 13, 2025, after their initial review of the proposal, and requested clarification regarding budget impact. Policy staff is currently gathering information to address administration’s questions. An update will be provided at the next committee meeting in January 2026.
Seat Elevation Systems (E2298, K0830, K0831)
Melinda reported that the proposal to cover seat elevation systems has been approved. System work will need to be completed. A provider bulletin will be published once this is ready to be implemented. 
Home Ventilator Multi-Function and Dual-Function (E0467 and E0468)
Melinda reported that approval was received for coverage of the multi-function and dual-function ventilators and system work is in process. A provider bulletin will be published once this is ready to be implemented. 
Compression Hoses
Melinda reported that the proposal has been submitted for internal review. 
Managed Care Coverage Denials/Criteria
Chris Cobb advised that he submitted a form regarding an issue to the Managed Care Unit and has not received a response. 
Karen Atkins addressed a concern regarding the need for a state fair hearing for a current ongoing issue. 
New Business
Fiscal Year 2025 Cost Report
Melinda reported that the cost report was submitted to the committee to review.   
Medicare Telehealth Changes
Matt Chegwidden advised that the Centers for Medicare & Medicaid Services (CMS) reported a change in telehealth policies and inquired if MO HealthNet plans to align with the CMS policy. Jamie reported that MO HealthNet is not changing telehealth policies. A hot tip is currently being drafted to be published to eliminate any confusion. 
Missouri Medicaid Audit and Compliance (MMAC) Audit
Grace Greninger advised that she received notification of an MMAC audit regarding billing for a continuous positive airway pressure (CPAP) machine rental from 2023 while the participant was incarcerated. Lee Gerloff will further research the participant’s eligibility and enrollment to assist.  
Medicare Seating Policy 
Karen proposed to adopt a new Medicare policy regarding seating. Julie Phillips reported that due to unknown budget issues MO HealthNet is reviewing services that can be restricted more based on diagnosis for cost containment purposes and that this policy will not be implemented at this time. 
Other Business
Lori Parker advised she is denying a lot of Certificates of Medical Necessity (CMN) attached to claims because the Invoice of Cost (IOC) is missing from the claim and stated that the IOC is required along with the CMN. 
Meeting adjourned. 


Next Meeting Scheduled
January 13, 2025
Conference Room 202
10:00 a.m.-12:00 p.m.
All Agenda Items Due December 31, 2025
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